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Technology and mobile apps are two terms that refer to the use of 
portable devices, such as smartphones and tablets, for the purposes 
of accessing information and completing tasks while on the move. 
In many industries as well as aspects of daily life, the introduction 
of mobile technology has greatly benefited people because it has 
made information and resources readily accessible to them 
wherever they are, thus increasing their productivity and 
efficiency. The use of mobile technology has made it easier for 
businesses to communicate with their employees and _ their 
customers, for instance. Aside from that, the ease of accessing 
patient information and communicating with other members of the 
healthcare team is one of the greatest advantages of the technology 
for healthcare providers. Mobile phone technology has also made 
it possible for people to take advantage of a number of other 
services, such as banking and shopping, through their mobile 
phones. As a result of this, they will be able to access these 
services at any time, from anywhere, from any device. Internet 
access has become increasingly popular through the use of mobile 
technology. As well as concerns about privacy and security, there 
have also been concerns raised regarding the possible negative 
effects of excessive use of the technology on your mental and 
physical health because of the potential adverse effects of overuse. 


ARTICLEINFO 


Article history: 

Received 18-Oct-22 

Received in revised form 19-Nov-22 
Accepted 18-Dec-22 

Available online 31-Jan-2023 


Key word: Mobile apps, 
impact of mobile apps on 
economy, mobile apps in asia, 
mobile apps and economic 
sectors, mobile apps and impact 
on society. 


E-mail address: editor @centralasianstudies.org 


(ISSN: 2660-6836) Hosting by Central Asian Studies. All rights reserved.. 


Copyright (c) 2023 Author (s). This is an open-access article distributed under the terms of Creative Commons 
Attribution License (CC BY).To view a copy of this license, visit https://creativecommons.org/licenses/by/4.0/ 


CENTRAL ASIAN JOURNAL OF SOCIAL SCIENCES AND HISTORY (ISSN: 2660-6836) | Volume: 4 Issue: 1 | January-2023 142 


Introduction 


A study conducted by Mckinsey consulting firm earlier this year examined the economic impact of 
mobile communications on consumers, companies, and nations as a whole within the context of mobile 
communications. They also examined the impact of the changes on countries such as Brazil, Japan, 
Germany, India, and the United States, among others, as part of their study. The findings of the study, 
which was based on government, engineering, and market data, along with surveys of companies and 
consumers, are without a doubt eye-opening, especially for those of us who are accustomed to using 
wireless technology on a daily basis. 


There can be no doubt that the expansion of 4G networks has already reached a wide range in many 
industrialized nations today. This is because data speeds that are 11,200 times faster than those of 2G. 
In fact, this is one of the greatest engineering miracles of all time. From 2004 to 2012, the cost of a 
subscription to a mobile phone service has fallen by 98% per megabyte of data that is transmitted. 
With the advent of smartphones, it is now possible to purchase one for as little as $39. As a result of 
the continual plunge in the cost of mobile subscriptions over the past few years, the cost has dropped 
by an astounding 98%. There is no doubt that scale plays a significant role in ensuring mobility is 
affordable to consumers. According to estimates, there will be nearly 4 billion 3G and 4G connections 
by the year 2024. This number is expected to reach over 9 billion by 2040, when the total number of 
3G and 4G connections will reach nearly 7 billion. 


Technological advancements are directly correlated to the economic benefits they bring to society as 
well as the rule-of-law systems that enable these innovations to take place and be brought to market in 
the first place. At the top of this list is AT&T, one of the leading technology innovators in the areas of 
2G, 3G, and 4G wireless technology. When companies spend heavily on research and development 
without guaranteeing a return on that investment, they are taking enormous risks. In comparison to 
other industries, such as biotechnology, companies focused on the mobile industry's core technologies 
invest a greater percentage of their revenue in research and development (21%) than any other 
industry. In addition to this, nearly all industries that spend a lot of money on R&D spend a lot more as 
a whole than the aerospace industry does. Based on these findings, the researchers conclude that the 
area has a great deal of potential, in terms of both its technological and economic potential. This is in 
the years to come. No doubt that the majority of consumers surveyed would like to see faster Internet 
speeds, greater wireless coverage, longer battery life, as well as many other improvements in the near 
future, especially in an era when data traffic is already expected to increase by 1,000 times before the 
end of the decade. 


Mobile Apps and Impact on Economy 


There is no doubt that mobile apps have had a significant impact on the economy in a number of ways 
in recent years, as has become increasingly evident in recent years. It is expected that the impact of this 
change will continue for some time to come. After the project has been completed, a number of 
measurable impacts have been identified and here are just a few of the highlights that can be seen as a 
result of the project: 


>» It is no secret that mobile apps have grown in popularity over the past few years, especially in the 
United States. As a result of this, it has become easier for people to stay in touch with one another, 
regardless of where they are physically located or if they are online. There has been a significant 
increase in the creation of virtual communities over the past few years. By staying in touch with 
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their friends and family members virtually, people have been able to make it easier for themselves 
to stay in touch with their friends and family members. 


In recent years, due to the advent of mobile apps, people have become more able to access 
information and resources, such as news, weather, and maps, more easily than ever before. The 
result of this will be that they will be able to access information and resources more easily. As a 
result of this process, we have gained a better understanding of the world around us, which in turn 
has resulted in an increase in our awareness of it, both of which have increased as a result of this 
process. 


As a result of mobile apps, people are now able to work from anywhere. They are able to be more 
productive as a result of this technology which allows them to work from anywhere. Consequently, 
telecommuting has grown in popularity as a result of this situation. Due to the ability to 
telecommute from home, people are able to maintain a balance between their work and personal 
lives, allowing them to maintain a work-life balance. 


As of today, there are a variety of different services that can be accessed through mobile apps, 
including banking, shopping, and transportation, just to name a few, that can be accessed through 
mobile apps. Due to this development, a wide range of services can now be accessed via mobile 
devices as a result of this development, which has led to a wide range of services that can now be 
accessed via mobile devices. As a result of this, they have been able to enjoy a much higher level 
of convenience as a result of being able to take advantage of this technology. As a result of 
technological advancements, we have been able to improve the convenience and efficiency of our 
lives in a way that we have never been able to experience before in terms of convenience and 
efficiency of our lives. 


In the past few years, the introduction of mobile apps has enabled people to be able to access a 
wide range of entertainment options, such as music, movies, and games, from the convenience of 
their mobile devices, which was not possible before, due to the lack of available mobile apps. In 
consequence of this increase in consumption, we have observed an increase in the consumption of 
entertainment as a consequence of this rise in consumption. 


In addition, it has also been observed that mobile apps have also played a significant role in the 
way we communicate with one another and share information with one another in terms of the way 
we communicate with one another. The same applies to the way we communicate with one another 
as well. There is no doubt that social media apps, such as Facebook, Instagram, Twitter, and many 
others, have revolutionized the way in which we interact with each other and how we interact with 
each other. Furthermore, they have revolutionized the way we consume news and information as 
well as the way we get our information. 


The role that mobile apps can play in bringing societal efficiency to the fore 


A variety of efficiency benefits can be derived from apps for mobile devices, including, but not limited 
to, the following: 


> 


There are a number of tasks that can be automated with the help of mobile apps, such as scheduling 
appointments, tracking expenses, managing inventory, or any other repetitive or time-consuming 
task that can be handled by the app including scheduling appointments, recording expenses, and 
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managing inventory. The result of this is that time can be saved and productivity can be increased 
as a result. 


Mobile apps give users the chance to access information and services on-demand, without having 
to wait for a computer or visit a physical location in order to access them. This gives users access 
to information and services on-demand without having to wait for a computer or visit a physical 
location. The result of this is that time can be saved and convenience can be increased as a result. 


Services that are location-based: There are a number of mobile apps that use GPS and other 
location-based services for users to be able to access information and services that are relevant to 
their current location. It may be easier to find nearby businesses, get directions, or get information 
about local news and events by using these apps. 


Using mobile apps is an easy and convenient way for people to communicate in real-time. Whether 
it is through text messages, voice calls, or video calls, mobile apps make it easy for people to 
communicate in real-time. The result is that businesses and individuals are able to communicate 
more effectively, both on a professional level and on a personal level. 


As a result of mobile applications, it has become easier and more convenient for both the merchant 
and the customer to accept mobile payments, thereby making the transaction faster and more 
convenient. 


Access via mobile apps: Mobile apps provide users with remote access to data and systems, 
allowing them to work and access information from any place they have access to the Internet. It 
can increase flexibility and responsiveness, as well as allow employees to work more effectively in 
a remote or mobile environment that is flexible and responsive. 


Integration: Many apps for mobile devices can be integrated with other apps and services, which 
makes it easier to share information and collaborate with others. The result of this is that a 
reduction in the need to enter or transfer data manually can increase efficiency. 


There is no doubt that there are many mobile apps that allow users to customize the way in which 
they experience the app in a number of ways. In order to accomplish this, they need to set up 
preferences, create custom shortcuts, and organize their information in a way that make sense to 
them. The use of this can lead to increased efficiency as a result of making it easier for users to 
find what they are looking for. This then leads to increased efficiency. As a result, they will be able 
to accomplish tasks in a short amount of time, which will be beneficial to them. 


Over the past few years, mobile applications have significantly impacted education in several 
ways: 


> 


It is also possible to use mobile apps in order to provide students with personalized learning 
experiences that are tailored to their individual learning styles and needs. In addition, mobile apps 
can provide them with personalized learning experiences that are tailored to their individual 
learning styles and needs. Therefore, as a result of this, students will be able to become more 
engaged and motivated as a result of this. As a result, they will be able to learn more effectively as 
a result of this. 


Mobile apps provide students with access to a wide range of educational resources, including 
textbooks, videos, and quizzes, from their mobile devices. This makes it easier for students to find 
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resources easily. Learning can be made more convenient and more convenient for students if they 
are able to learn at their own pace. 


> Students can collaborate and communicate with their classmates and teachers using mobile apps, 
which make it easy for them to collaborate and communicate with one another. Collaboration and 
teamwork can be increased through this, as well as making it easier for students to get the help they 
need when they are in need. 


>» There are many mobile apps that can facilitate online learning, and they can make it easier for 
students to access online classes, assignments, and resources no matter where they are located. 


>» It is important to mention that many mobile apps make learning more fun and engaging by using 
game-based learning methods. Student motivation can be increased as well as information 
retention can be improved as a result. 


>» It has been discovered that there are many mobile apps that can be used by students to track their 
progress and monitor their performance. Using this tool, students are able to identify areas in 
which they need to improve and set goals for themselves based on their progress as a result. 


>» In addition to providing access to educational content, many mobile apps also offer access to 
educational content, such as videos, articles, and interactive simulations, which can provide a 
useful supplement to classroom instruction in a variety of subjects. 


> Students have access to tutors, mentors, and other support resources through many mobile apps, 
which can assist them in overcoming learning challenges and achieving their goals by providing 
them with access to tutors, mentors, and other support resources. 


Conclusion 


There is no doubt that the potential for mobile apps to be used for effective governance and for 
business is enormous. It holds a lot of promise for responsible governance and corporate businesses. 
The recent past few years have shown us how basic mobile phones (voice and SMS) can play an 
instrumental role in empowering citizens and transforming the way in which they interact with one 
another and with society as a whole by empowering them to make their voices heard. 


There is more to a mobile website than just having one. A customer can only be assured of 
convenience by using an app. According to studies, businesses that have adopted apps have been able 
to generate a significant amount of traffic than those who have not adopted apps. It is for this reason 
that app development has become one of the hottest topics among entrepreneurs. The average amount 
spent by app users on their purchases is higher in aggregate. The reason for this can be attributed to the 
features that have been included in the app. There will be a number of features that will be commonly 
used, including the ability to use special offers and loyalty rewards. Through the interactivity of apps, 
users feel like they are experiencing the world around them with technology. 
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